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Valuable is 
the work you do 

Outstanding is how you 
always come through 

Loyal, sincere and full of 
good cheer

Untiring in your efforts 
throughout the year 

Notable are the 
contributions you make

Trustworthy in every 
project you take 

Eager to reach your every 
goal

Effective in the way you 
fulfill your role 

Ready with a smile like a 
shining star

Special and wonderful – 
that’s what you are

Anonymous
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Welcome to our volunteering report, looking 
at some of the highlights and achievements of 
our dedicated team of volunteers over the past 
year. Our volunteers play such a key supporting 
role in everything we do and we are very 
fortunate to benefit from their experience, 
enthusiasm and time of which they give freely.

We are struck by the breadth of roles that 
our volunteers fulfil, from being there to 
meet and greet patients when they arrive, to 
helping feed them and simply chatting with 
them whilst they are staying here. It is often 
the smallest of things that can make a real 
difference to the patient experience, which has 
been, and continues to be, our focus. 

Over the last few years West Middlesex has 
seen some really significant improvements. 
We have a wonderful modern hospital, and we 
continue to invest in keeping it updated with 
the latest technology. Waiting times continue 
to fall, and quality and safety increases. We 
have also seen our financial performance 
improve, achieving a surplus for the second 
consecutive year whilst delivering our 
ambitious cost improvement plans. 

We are a multi-award winning hospital, and 
our volunteers have been part of a number 
of these achievements. Their loyalty and 
dedication makes so much difference to our 
patients and helps support our staff in their 
roles. 

On behalf of us both, and the Trust, we would 
like to pay tribute to the efforts of all our 
volunteers who continue to help us achieve 
our vision to be a first class hospital for our 
community.

Foreword

Dr Vincent Cable, MP for 
Twickenham, Teddington, 
Whitton and The Hamptons: 

“The NHS is a highly 
professional public service.  
But there is a big role for 
volunteers complementing 
the professionals.  Patients 
greatly value the presence of volunteers and 
I want to thank those who give their time in a 
very good cause.”

Photo credit:  
Dave Angell

Chief Executive
Dame Jacqueline Docherty

Chairman
Tom Hayhoe

Mary Macleod, MP for Brentford, 
Chiswick, Osterley, Isleworth and 
Hounslow:

“The volunteers’ presence at 
the hospital helps to make it a 
real community hub. They are a 
shining example of what we need 
everywhere in the community, and to others 
who may feel able to offer help in some way.”
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It’s been another busy year for our team of 
volunteers who have selflessly helped support 
excellent patient care at West Middlesex.

We have a wonderfully diverse team of over 
250  people of all ages, backgrounds and 
cultures, who each have something unique to 
contribute. What they all have in common is a 
desire to help others in some way.

It gives me huge pride to manage a team of 
such committed people who freely give their 
time and energy to support our staff and 
services, some for 30 years or more! 

On average, 670 hours are given to the hospital 
by volunteers each month. Voluntary work 
can be tiring and taxing at times, but our 
volunteers handle their roles with enthusiasm 
and energy.

They carry out various roles that help staff and 
contribute to improving our services.  

These include assisting ward staff with patient 
meal times and making beds, chatting with
patients, reading to them, and generally 
reducing their  fears and anxieties about 
their stay in hospital, assisting  staff with 
administrative tasks, greeting patients and 
giving directions, and helping the chaplaincy, 
hospital radio and patient advice teams. 

“Our volunteers 
handle their 

roles with 
enthusiasm  

and energy” 

 “You make a living by what you get. You make a life by what you give”  
Winston Churchill

Message from Steve Hamilton,  
Voluntary Services Manager
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I hope this report helps show the positive 
impact of voluntary work at West Middlesex 
over the last year and perhaps encourages you 
or someone you know who is thinking about 
volunteering. 

Some of the reasons why you might want to 
volunteer...

l to give something back after you or
         your family have benefited from services

l for moral reasons, or because you want to
         support a particular cause

l     to get an insight into NHS roles
        
l to fill spare time and keep busy

l to gain some work experience

l     to meet new people and make new
         friends

l     to develop or maintain skills 
         and experience

l to help with specific services

l for spiritual fulfillment

l to maintain or improve your health
         and well-being

The minimum age of our volunteers is 16 but 
there is no upper age limit providing you are in 
good health for the intended role.

We also work with companies who would like 
their staff to support the local community 
through corporate volunteering, and with 
schools and colleges who would like their 
students to carry out work experience.  

If you would like to join our team please visit 
our website www.west-middlesex-hospital.nhs.
uk and go to the ‘Getting Involved’ section. 

I’m looking forward to another fulfilling year 
and celebrating the dedicated work of our 
volunteers at the next Volunteer Awards (see 
page 10) event.

Steve with some of the volunteers
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“The gift of time is priceless” 
Author unknown

Meet and greet

Acting as a contact •	
point welcoming 
people at the 
hospital’s entrances

Providing clear and •	
accurate directional 
information to help 
people	find	their	
destination

Escorting people to •	
their destination

Responding •	
to requests 
from reception 
areas, wards or 
departments, to 
collect/deliver 
parcels/packages

Providing information •	
on all local amenities 
such as toilets, 
restaurants, transport 
etc

Recording service •	
usage statistics

What are the volunteering

Here are just a few of the voluntary 
services we provide. 

Roles may vary, depending on 
department, team and personal 
preference. 

We believe that volunteers should 
have a say in what they do to help 
make it a positive experience for 
everyone. Roles can be discussed 
with the department’s manager 
before they are undertaken.

For any more information on 
the roles of volunteers, visit the 
volunteering section of the West 
Middlesex Hospital website:
www.west-middlesex-hospital.nhs.
uk/getting-involved

If	you	can’t	find	the	information	you	
need on our website, please email 
volunteers@wmuh.nhs.uk
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roles within the hospital?

“The only gift is a portion of thyself” 
Ralph Waldo Emerson

Ward

Running errands for •	
nursing staff and 
receptionists

Answering •	
telephones,  taking 
messages and 
photocopying 

Making up •	
information packs 

Making beds and •	
generally tidying 
patient and storage 
areas e.g. day rooms

Assisting with •	
feeding patients / 
clearing away after 
meals 

Talking to patients•	
 

Escorting patients•	

General non-clinical •	
duties as directed by 
ward staff 

A&E

Helping with the •	
general tidiness of the 
relatives’ room and 
waiting area, clearing 
cups etc

Liaising with the co-•	
ordinator to ensure 
patients/relatives/
carers are kept 
informed

Keeping public •	
information stands 
in the department  
topped up

General administrative •	
duties

Restocking kitchen •	
area with tea/coffee/
sugar 

Collecting discharge •	
notes and x-rays from 
relevant departments 
and returning them to 
A&E team

Outpatients

Running errands •	
for nursing staff 
and administrators 
– includes taking 
medical records to 
other departments

Administrative •	
duties including 
photocopying

Talking to patients •	

Escorting walking •	
patients to other 
areas in clinic and to 
other departments 
– with or without 
patient’s notes

Tidying patient •	
areas – e.g. 
magazines in 
department 
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Our Volunteer Awards 2011

 Jean-Marie Blyo was awarded for his 
willingness to do anything to help 
anyone around the hospital and his 
assistance with implementing the 
hospital’s successful flu vaccination 
programme. 

He said: “I didn’t expect it because 
there are a lot of people volunteering 
and working hard. I really put my heart 
and soul into my work and I don’t care 
where I’m sent to help out.” 

Jean-Marie started volunteering at the hospital three years ago after a serious car accident 
left him unable to work. His doctor suggested volunteering to help rehabilitate him back into 
work. He explained: “When I first came here it was difficult for me to express myself but learning 
different things in different areas has helped to build my confidence. I have also felt very 
supported and valued by the managers here. I hope to carry on volunteering until I am able to 
find a job.”

 Volunteer of the Year
Jean-Marie Blyo

The Cardiac Alliance is a team of 
three volunteer groups providing 
information and support on diabetes, 
stroke, and heart problems – health 
conditions which can often be linked.

They staff information stalls in the 
hospital’s atrium through most of 
the year and work tirelessly to raise 
money for its charity fund. 

Colin Stacey, Chief Executive of the Hounslow Voluntary Group for Diabetes UK, accepted the 
award on behalf of the Alliance. He said: “It’s brilliant to receive this award for all the effort the 
volunteers put in. We are all former patients and it’s satisfying to be able to provide empathy and 
support to other patients, their loved ones, and carers.” 

We hold an annual awards ceremony at the hospital with food and refreshments to 
thank our volunteers. We ask staff to nominate volunteers who they feel have been 
outstanding in their service.  Local MP Mary Macleod joined us for the December 
event to show her support for the volunteers’ “inspirational” contribution. 

Voluntary team of the Year
The Cardiac Alliance
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“True charity is the desire to be useful to others without thought of recompense”  

Emanuel Swedenborg

Why I volunteer

I first came here to volunteer in 1994. My aunt 
and uncle were cared for by West Middlesex at 
the end of their life.  When they passed away I 
wondered if I could help out at the hospital in 
some way. 

I had retired but wanted to stay in a work 
routine and be useful. I asked at the hospital 
shop if I could help and after an interview I 
started volunteering behind the shop counter. 

Then I assisted the health and safety (and 
radiation) advisor for three years which was 
really interesting – I remember accompanying 
him around the X-ray department while he 
tested for radiation leakage.

Next I was involved in a big project to help 
with governance and risk management. I had 
to get all the records that nurses made into 
numerical order so the information could be 
put on to the computer. It was a big task which 
took over two years but I enjoyed it. 

I’ve done all sorts of other jobs including 
surveying the hospital ground for dangerous 
potholes before new building work, and about 
ten years ago I was asked to take photos of the 
car park for plans to have a helicopter launch 
pad! 

I’ve helped out the ward clerks at various wards 
and I’ve enjoyed the interaction with patients 
when I’ve assisted them with their food at 
mealtimes. They are always very grateful for 
the help.  

I’ve also had the opportunity to take a few 
courses over the years including a fire practice 
course where I learned how to use fire 
extinguishers. 

At the moment I’m helping out in the 
haematology department sorting letters into 
envelopes for patients and doctors. This frees 
up the staff to get on with the more important 
work.  

I enjoy the company of everybody here. It’s a 
very friendly place. In particular, I do appreciate 
all the kindness shown to me. I also like the 
flexibility of volunteering – I can arrange my 
hours to suit myself. 

I would really recommend volunteering to 
people in my situation who have retired and 
would like to keep busy and be useful.  

Roy’s enthusiasm for helping out 
across the hospital is still going 
strong after 18 years as a volunteer 
at West Middlesex.

Roy Fulljames

“I enjoy the company 
of everybody here. It’s a  

very friendly place”
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I’ve been helping out in A&E for around 
four to five hours each week for over a 
year. I make tea and coffee for patients 
and their families, and try to make them 
feel welcome. I also chat to patients 
who may be feeling anxious. This can be 
challenging because people coming to 
A&E may be in pain and feeling scared, 
but just talking can help. I volunteer 
because I enjoy helping the local 
community here in Isleworth. It’s also 
great experience because I’m studying 
for my A-levels and considering a career 
in the health service.

Sinduya Sriskantharajah

“I enjoy helping the community”

I’ve been volunteering for about 
a year. I started on AMU 1 and 
2 wards and I’m now helping 
House Keeper Viola Hackett on 
Osterley 1 and 2 wards. 
It’s interesting having direct 
contact with patients. I help out in 
various ways, including helping patients 
with their food during lunchtimes, 
checking that they have information 
manuals about the hospital, making beds 
and changing linen, ensuring hand gel is 
available, assisting nurses by photocopying 
documents, and taking stock of some items. 
I chat to the patients and ask about their 
welfare. They often joke and laugh with me, 
and commend my efforts when I’m helping 
them with their food. 

I enjoy 
helping to 
make their stay in hospital less stressful and 
making them feel that they are valued. I 
want to become a nurse so this has been a 
fantastic opportunity to gain experience of 
working in a hospital environment.

Lauretta Ofulue 

Lauretta, with 
Viola above
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“A civilization flourishes when people plant trees under which they will never sit” 

Greek Proverb

I started volunteering in May 2008 
because I wanted to give something 
back to the community and it 
helped to get me out of the house! 
I have a disability so volunteering 
also provided a way for me to get 
into a work environment and gain 
skills.  I’ve found that working on 
reception and manning the phones 
of the voluntary services office 
has helped me gain confidence in 
dealing with people. I can still feel 
a bit unsure but Steve [voluntary 
services manager] says I’ve come 
on in leaps and bounds. I have also 
been developing my administration 
skills. Some of my tasks include issuing 
out volunteer forms by post or email, 
answering telephone queries about the 
voluntary service and contacting people 

to arrange interviews. I also help out 
in the data quality department using 
databases (CAMIS and SER) to cross 
check patient information and amend 
records where needed. I really enjoy 
administrative work and would love to 
have a paid office job one day. 

David Silva

“It’s helped give me confidence”

Mark Alexander Gibson 
I’ve been volunteering since September 2011 
as part of my school’s community volunteering 
scheme for sixth form students. I’ve been helping 
out in the endoscopy mailing room and in 
Outpatients 3 where I’ve been sorting and filing 
letters received from patients and GPs about 
appointments, as well as shredding confidential 
information. It’s good to know that I’m helping 
staff who are busy with other work. So far it’s 
been an interesting insight into how a hospital 
works and experience of being in a clinical office 
environment.
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Work experience

Students Kayla Asher and Julie Wurderman 
spent six weeks with us through the University 
of Iowa’s work experience scheme. 

Kayla is studying to be a physiotherapist 
and Julie is studying to be a pharmacist. 
Kayla: “We’ve been chatting to patients and 
observing  the physiotherapists. It’s very 
interesting to see how they help people to 
achieve day to day tasks like walking and 
getting out of bed. I’m inspired to do a job 
where I can help people get better each day 
and have a normal life again.” 

Julie:  “I get such an amazing feeling from 
helping people and it’s also interesting to see 
how the hospital departments work together.” 

We are keen to support young people in 
gaining an insight and understanding of 
some of the work available in the NHS.

We have spaces for 30 work experience 
placements over the year and all of these 
are organised by the voluntary services 
office.

We accept applications from students 
from Year 11 and upwards, from the start 
of October each year until the end of 
January. 

We consider applications from students 
who live or study within Hounslow, Ealing 
or Richmond. 

The shortlisted students need to be 
cleared by our occupational health 
department before their placement is 
confirmed.	

As with our volunteer roles, work 
experience placements are on a strict non 

clinical basis. There is no guarantee of 
shadowing medical professionals without 
their	prior	confirmation.	

Over the last year our work experience 
students have made great use of their 
time with us, using their experiences 
to support their learning and career 
development. 

Staff who support the students during 
their placements appreciate their 
enthusiasm and passion. 

We also very grateful for our close links 
with local schools at Christmas time when 
pupils come to the hospital to perform 
carol concerts for patients. 

We also work with the University of Iowa 
in the USA by providing placements for 
some of their students who would like 
to gain experience of healthcare in this 
country	(find	out	more	below).

Kayla and Julie 

Julie and Kayla with a patient on the 
rehabilitation ward 
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Tanvir Randhawa is studying for 
her A-Levels at The Tiffin Girls’ 
School and is applying to study 
medicine. She did two weeks of 
work experience at West Middlesex 
in July/August 2011.

I worked in a variety of places over the two 
weeks. I started off in reception, guiding 
visitors to where they needed to go. The 
receptionists were really friendly, and gave 
me a map and explained what I needed to tell 
people. 

That was really useful because I got an insight 
into why people come to the hospital and 
what the most commonly used areas of the 
hospital are. It also gave me experience of 
interacting with the public and developing 
those skills.  

After that I did some filing in AMU (Acute 
Medical Unit) which helped me appreciate 
how much administration is needed for 
hospital care. I also did some work on the 
wards where I was able to help feed and talk 
to patients and gain experience of interacting 
with them. 

I was interested to find out what the doctors’ 
daily tasks were, and how they interacted with 
nurses and other members of the team. 
 I spoke to a secretary in the neurology 
department and she arranged for me to view 
an MRI scan and an endoscopy.  I was able 
to talk to a consultant neurologist which 
was really helpful because I’m thinking of 
specialising in neurology. 

I asked questions about their daily routine, 
what it’s like to be a neurologist and what 
training is needed. It really increased my 
passion for the topic. 

Obviously the clinicians are busy so I waited 
for an appropriate time to ask them questions 
but they were really helpful and gave me 
their time. I have an offer from Imperial 
College University which is affiliated with West 
Middlesex so if I get the grades I could be back 
here training to be a doctor.

Tanvir Randhawa

“One is not born into the world to do everything but to do something” 
    Henry David Thoreau

“It really increased my passion  
for neurology”
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How volunteers help us

Obe James, Staff Nurse on Crane Ward 
(pictured right with volunteers Sabina Bocus 
and Aazeen Chaudhry): “Volunteers talk to 
patients, help with feeding and grab the 
phone when we’re tied up. They pull a chair 
up and sit and chat with the patients, often 
getting a good history and background 
which is helpful for us.”

Almie Mngadi, Senior Sister on Osterley 2 
ward: “The volunteers are very polite and 
professional, and are an asset. They’re always 
willing no matter how many times we ask 
them for help. They know their limitations and know to ask us first before carrying out any task.”

John Keane has been volunteering for 14 
years. He collects patients from around the 
hospital who need support with mobility 
and brings them by wheelchair to the 
transport lounge ready for the drivers to 
take them home. He says: “It keeps me 
occupied and fit, and I enjoy meeting the 
patients and chatting with the transport 
team.”

Sandra Dias, Non Emergency 
Patient Transport (NEPT) 
Administrator: “It’s a big help 
to have John collect the 
patients when the drivers 
are unavailable. It means 
patients are brought to the 
transport lounge without delay, where 
we’re on hand to answer any queries.”

Gwendoline Slade is a patient who has 
to attend West Middlesex regularly.  She 
said: “John is great – he comes to get me 
whenever he’s needed. He’s so chatty and 
he loves his football!”

On the wards

Non emergency patient transport
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Percy Writer has been volunteering in the podiatry, rheumatology, 
trauma and orthopaedics clinical office. Claire Matthews, 
administrative team leader, said: “Percy volunteers nearly full 
time for us as well as helping elsewhere. He does a variety of 
tasks including organising patient letters and notes, dealing with 
incoming and outgoing post, transferring notes to the health record 
departments, and answering queries. He has a great rapport with 

patients and clinicians. He’s willing to take on any tasks that he can and learn new computer 
systems.  I really appreciate the time he is able to give and find his energy inspiring.”
 
Percy: “I’ve volunteered for many organisations and wanted to help here after my wife’s near fatal 
episode in the emergency department last year. (I am very grateful to Emma Schofield in A&E 
and staff surgeon Dr M Hanief.) Claire is very supportive. I’m also very grateful to Steve Hamilton 
for taking me on.  It’s important to me to enjoy what I do and I do it from my heart.” 

Raman Kaur-Dhillon (pictured left in blue) has been 
volunteering for four years alongside her college studies. 
She said: “I’ve been able to help with all sorts of things 
under the guidance and training of the team, and it’s 
given me a good understanding of what it’s like to work 
in a hospital environment. I really enjoy working with 
everyone here and having friendly contact with patients.” 

Allison Sexton, Senior Patient Administrator: “Raman has 
been brilliant. She’s is such a helpful person and will do 
anything that is required to help the team including the 
nurses. All our volunteers are fantastic, including Betty 
and Louise who are so reliable.”

Baz Gard, Patient Advice and Liaison Service Officer: “My main volunteers 
Pat Durling and Judy Clarke bring humour, positivity, and a professional 
approach to patients’ needs. They help out with office tasks including 
data input, as well as visiting patients on the wards when family or friends 
cannot attend. Pat and Judy provide a ‘listening ear’ for patients as well as 
being great conversationalists. Patients often find it easier to open up and 
chat with volunteers, sometimes sharing information that can help with 
their care.”

Jo Humphreys, Assistant Co-ordinator, Outpatients:  “Volunteers ease the pressure 
by helping on reception with meeting and greeting patients, helping us with any 
short notice tasks like photocopying, and sorting doctor and patient letters into 
envelopes ready for posting which helps us meet our targets. I don’t know what 
we would do without them.”

Patient advice and liaison

Day clinics

Pre-assessment unit for surgery
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Local voluntary health groups provide 
information stands in our main atrium on 
Tuesdays and Wednesdays for patients and 
visitors. Upbeat Heart Prevention and Patient 
Support Group, Hounslow Stroke Group and 
Diabetes UK Hounslow Voluntary Group make 
up the Cardiovascular Alliance. 
They work closely with the hospital and NHS 
Hounslow in raising awareness of health 
conditions and living a healthier lifestyle.  
They fundraise to help towards purchasing 
equipment such as heart monitors for the 
hospital	which	are	beneficial	for	our	patients.	

The hospital’s radio station for patients, Radio West 
Middlesex, is run by a team of 20 volunteers who provide 
a 24 hour mix of relaxing music plus useful hospital 
and local information.  The station can be heard on the 
bedside Hospicom entertainment units.  

Volunteers, who commit time to the station once a 
week, visit the wards chatting with patients and inviting 
them to request music that they would like to hear in 
five	weekly	request	shows.		There	are	also	many	special	
interest programmes. In 2011 the station played over 
1,000 requests for patients.  

Station Chairman Alan Hardy said: ”2012 is our 45th anniversary year and we look 
forward to continuing to cheer patients and comfort them during their stay.” 
www.radiowestmiddlesex.org.uk

Wider volunteering family 

This independent charity is located in our hospital grounds 
and offers access to information, advice and support to all 
those affected by cancer. Their team of volunteers help to 
deliver services such as relaxation therapies, workshops and 
counselling, welcome visitors to the centre, help with anything 
from administration to gardening, and raise funds. The Mulberry 
Centre recognises their invaluable contribution and provides a 
supportive	and	welcoming	environment.	To	find	out	more,	call	
020 8321 6300, email info@themulberrycentre.co.uk or drop in 
for a chat. www.themulberrycentre.co.uk

The Mulberry Centre

Radio West Middlesex

Help desks in the atrium
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“Charity begins at home, but should not end there” 
Proverb 

Our Volunteer Charter
At West Middlesex University Hospital, we commit to the principles of good 
practice in this Charter, and aspire to incorporate them into our volunteer  
management.

Equality and Diversity
Volunteering is open to all; volunteers are treated with fairness.

Expenses
Travel and any other agreed out of pocket expenses are reimbursed. 

Induction
Volunteers are introduced to the work and ethos of the organisation.

Personal Development
Identified	needs	are	met	by	relevant	training	and	development	opportunities.

Recruitment Process
Recruitment	procedures	are	fair,	efficient	and	consistent.

Resolving	Difficulties
Volunteers are aware of how to raise a concern, and how it will be handled.

Reward and Recognition
The organisation expresses its appreciation of the volunteers’ contribution.

Safe Volunteering Environment
The	physical	and	emotional	risks	of	volunteering	are	identified,	minimised	and		
covered by adequate insurance.

Support
A named superviser ensures ongoing support and appropriate need.
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Frequently asked questions
How do I apply? 
You can apply by visiting the ‘Getting 
Involved’ section of our website and 
downloading an application form from 
the volunteering page. 

What is the criteria for applying? 
You need to be 16 years of age or 
older, and are required to undergo 
an occupational health check, and an 
enhanced	criminal	records	(CRB)	check.	

Will I be able to work with clinical 
staff and patients? 
All voluntary work is undertaken on 
a non-clinical basis. Volunteers carry 
out many duties, for example making 
beds and feeding patients who have 
difficulty	feeding	themselves	(training	is	
provided).	Volunteers	work	with	clinical	
staff, however they are not permitted to 
shadow doctors.   

How long can I volunteer for each 
week? 
We ask you carry out a minimum of two 
hours per week. If you wish to do more 
please speak to the voluntary services 
department	first.

I’d like to volunteer but I have a 
disability. Are there provisions for 
this? 
We welcome and have provisions in 
place for volunteers with a disability. 
We work closely with our occupational 
health	department	to	find	ways	of	giving	
everyone a chance to become a volunteer.

Can	I	gain	a	qualification	or	award	
through volunteering? 
Appropriate training is given to volunteers 
depending on their allocated task. We also 
give	certificates	to	our	volunteers	who	are	
with us for six months or more. 

Are there rewards for long term 
service	e.g.	five	years	or	more? 
Volunteers can be included within the long 
service awards, as well being nominated 
for the Volunteer of the Year award.

Will I get any training for my role? 
We offer training and further training if 
necessary for the role undertaken.

“I would like thank all the staff... they were all very 
welcoming and I soon felt comfortable”  

Isabelle, work experience student
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Volunteers taking part in an emergency planning exercise

“Nobody made a greater mistake than he who did nothing because he could only do a little”   
Edmund Burke

Photo gallery

Community groups singing carols on the wards 

BSkyB staff sprucing up one of our gardens
Local voluntary knitters selling  

crafts to raise money for  
Macmillan Cancer Support 

Volunteers with a  
donated print
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Work experience
We are keen to support young people in 
gaining experience and insights into work 
in the NHS.  
 
We consider applications from students 
who live or study within Hounslow, Ealing 
or Richmond. 

We shortlist 30 students who need to 
be cleared by our occupational health 
department before starting their 
placement. We accept applications at the 
start of October each year. 

For application forms and more 
information on the selection criteria visit 
www.west-middlesex-hospital.nhs.uk and 
the ‘Working for Us’ section.

Postal address for application forms: 
Voluntary Services Manager,  
West Middlesex University Hospital, 
Twickenham Road, Isleworth, Middlesex, 
TW7 6AF
Queries: email volunteers@wmuh.nhs.uk   
               phone 020 8321 5413

“I got involved because 
I’ve always wanted to 

do something that helps 
other people and this 
will help me achieve 

my Duke of Edinburgh 
Bronze Award”  

Sarah Kennedy, Volunteer 

Follow us on Twitter: www.twitter.com/westmidhospital

Getting involved

We are keen to hear what you think 
about our volunteering service and 
how we can continue to improve it for 
patients and volunteers. 

You can pick up comment cards from 
around the hospital and post completed 
cards into special post boxes around the 
hospital. 

To give general feedback about the 
hospital go online to the NHS Choices 
website www.nhs.co.uk, type in ‘West 
Middlesex University Hospital’ and click 
on our page.

For any volunteering queries, please 
contact us on the details above.

Giving us your feedback

Volunteering
If you are interested in joining us, visit our website: www.west-middlesex-hospital.
nhs.uk and	the	‘Getting	Involved’	section	where	you	can	find	more	information	and	
can download an application form.


