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Mrs Frances Caller, 84, shares her experience of having 
a stroke and receiving treatment at our  

specialist stroke unit 

   It WAS SEPtEMBER last year when I woke up in the early 
morning feeling extremely sick. I knew I wasn’t well but 
didn’t know what had happened.  

I managed to put my phone in my dressing gown 
pocket, unbolt the front door, go to the bathroom and 
ring my daughter who lives nearby. I remember sitting 
with my head on my arm but I don’t know how long I was 
there. the next thing I knew my daughter was beside me 
saying she had brought help i.e. the ambulance crew.

I was taken to West Middlesex and initially admitted 
and then looked after in Crane Ward until the doctors 
diagnosed what had happened. A scan confirmed I’d had 
a stroke on the lower right-hand side of the back of my 
head. My co-ordination seemed to be okay but I felt in-
credibly weak. I could only manage to go to the bathroom 
with a walking frame and the help of a nurse, but at least 
I could do it. 

Once the stroke was diagnosed I was moved to Kew 
Ward and the atmosphere was just marvellous. I had this 
great feeling when I arrived that I was going to be looked 
after. It all seemed so organised and everyone made me 
feel safe and welcome. I felt so reassured by the doctors 
and nurses who talked to me and by all the staff who 
helped throughout. I am indebted to the medical support, 
ancillary carers and of course my dear family and friends. 

there were some very ill ladies in the ward and their 
visitors came and talked to me. I met some very special 
people. the world has to come to you when you’re in 
a hospital bed and I soon became aware of how many 
people contribute to patient care. Primarily the medical 
staff, nurses and others, and I also remember the smile 
of the man who came around with the water jugs, and 
the staff who served the food and remembered wheth-
er I wanted custard with my pudding! 

these normally little things became so important. 
Every activity is an event and breaks up the day. It was 
good to meet medical students too. One night I had a 
very sore throat. I tried hard not to bother the nurses at 
night, however, this time I rang the buzzer and a nurse 
brought me a cup of tea. I felt so comforted and knew 
I wasn’t alone.

You’re sort of ‘plonked’ into a hospital when you’re 
ill and the staff help to put you back together and bring 
back your life. It must be very draining for them to al-
ways be helping others but they rarely show it. I felt 
they were sincerely listening to me as an individual.

Physiotherapists came to see me. I was ‘on my feet’ 
with a walking frame but frightened to move without a 
nurse nearby. they and others did various tests to check 
my balance, brain function, memory and co-ordination. 
I felt daunted when asked to walk up a staircase but 
they helped and encouraged me to feel confident. They 
told me that my co-ordination and confidence would 
come back. I believed them and it has.

People from InterAct came to read to me. this is 
charity service which helps patients recovering from a 
stroke. I tended to listen to Radio 4 most of the time but 
to have someone come and read some poetry or chosen 
prose to me was an amazing experience. No one had 
read to me since I was a little girl! I also appreciated the 
ensuing discussions. 

After three weeks my medication was stabilised and 
I was able to go home. You long to hear that news but 
you also wonder how you will cope. I left Kew Ward 
in a wheelchair with the ambulance driver and the last 
person I saw was the Specialist Stroke Nurse. As I said 
goodbye she looked at me and said: ‘Remember you are 
only a telephone call away’. It was so wonderfully per-
ceptive and comforting. 

I had six weeks with a carer coming twice a day plus 
endless support from my two daughters, granddaugh-
ter and friends. Now, six months later, I am stronger. I’m 
taking Warfarin and do not need to go to the clinic so 
often for a check-up. There are still a few things to final-
ise and I’m looking forward to walking to my local café 
and meeting friends. I’m very forward looking and feel 
very fortunate and grateful.

A StROKE IS a serious medical condition that occurs when 
the blood supply to part of the brain is cut off. the most 
common symptom is sudden weakness or numbness of 
the face, arm or leg, most often on one side of the body. 
Other symptoms include: confusion, difficulty speaking 
or understanding speech; difficulty seeing with one or 
both eyes; difficulty walking, dizziness, loss of balance 
or coordination; severe headache with no known cause; 
fainting or unconsciousness. the effects of a stroke  
depend on which part of the brain is injured and how 
severely it is affected.

If you think you are having a stroke, dial 999  
immediately. Limiting the damage from a stroke is  
important to your chances of recovery.

May is Action on Stroke Month – find out how you 
can support this campaign at www.stroke.org.uk

Come to our coffee mornings in May to discuss how 
we can keep improving our stroke and tIA services. For 
invitations please visit our stroke and tIA section at  
www.west-middlesex-hospital.nhs.uk 

Join our Life after Stroke Support Group, first  
Monday of each month 2-4pm, Kew Ward day room. 

Further help:
www.nhs.uk/conditions/stroke
www.differentstrokes.co.uk 
www.ukconnect.org
www.speakability.org.uk
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Fact box

 Tell us your story
We are extremely grateful to Mrs Caller for taking the time to share her story with 
us. If you have a story to tell about your recent experiences as a patient at West  
Middlesex, and would be willing for this to appear in WMM, then please get in 
touch. Contact the communications team by email: communications@wmuh.nhs.uk  
or call us on 020 8321 5035 / 6342.

You can also leave your comments, anonymously if you prefer, on the NHS Choices 
website. go to www.nhs.uk, search for our hospital and then leave a comment  
under the Feedback section. Direct link is: 
www.nhs.uk/Services/hospitals/PatientFeedback/SubmitRatingsAndCommentsview.
aspx?id=1935

A patient’s story


